
CONVERSATIONS
PLATFORM
OVERVIEW

Software	as	a	Service



CLARK PEST 
CONTROL

¨ Partnership established in 2014
¨ Customers were texting to their number

¨ Conversations Platform
Call Center

23 Locations

Centrally Managed

Customer inquiries and status updates

SMS and MMS

Standard Landline and Toll Free



TEXTING 
MARKET STATS

300%	growth
in	business

texting	in	2015

29%	of	consumers	
Do	not	listen	to

voicemail

85%	of
customers

prefer	to	receive
a	text	message
over	a	voice	call

or	email

Response	Time:
Text	– 90	seconds
Email	– 90	minutes



HOW TEXTING 
WORKS

Worldwide Mobile Network Operators

Customer Handset

Powered by
Aerialink Messaging Hub

Conversations
Cloud-Hosted Application

+

Conversations Platform

Bring Your Own Number
Text Enable Landline

+



HOW DOES IT 
WORK?

1.		A	mobile	
user	sends	a	
text	to	your	
business	
landline.



HOW DOES IT 
WORK?

2.		The	business	staff	reads	the	message	
and	replies	from	the	Conversations	
application.	



HOW DOES IT 
WORK?

3.		Conversation	history	is	maintained	so	
that	agents	can	reference	past	
conversations.



CONVERSATION 
ASSIGNMENT



FEATURES

¨ 1 on 1 conversations
¨ 1 to many – bulk outbound
¨ Auto Response
¨ Quick Reply
¨ Groups
¨ Reporting
¨ Forwarding
¨ Click to Text
¨ Communications Compliant



TAILOR TO 
YOUR NEEDS

INTEGRATION

¨ Connect with CRM

¨ Business Systems

¨ Ticketing Systems

CONFIGURATION

¨ Out of the box 
configurations

¨ No development



Are you ready to text with 
customers?


